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(57)Abstract: . 
PROBLEM TO BE SOLVED: To provide a fee reducing 
method for reducing a fee and a recording medium, 
allowing efficient collection of personal information by 
reducing the fee if selecting a questionnaire during home 
banking or trading. 

SOLUTION: The fee reducing method comprises the 
step of displaying the fee and the questionnaire during 
requesting procedures, the step of inputting or selecting 
contents of the displayed questionnaire, the step of 
determining the reduction of the fee or the rate of 
reduction on the basis of the input or selected 
questionnaire and the step of calculating the fee after 
reduction on the basis of the determined reduction or rate 
of the reduction, and the recording medium. 
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